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[106po noXkanoeaTb

dapmaLeBTHUYecKasn MOMOLLb 3aHMMaEeT BaXKHOe MECTO B CUCTEME 3PaBOOXPaHeHMs.

PaspaboTka NpoekTa, KOTOPbI paboTaeT, MOAAEPXKMBAETCSA U NMO3ULMOHMPYETCS,

TpebyeT athdeKTMBHOM paboTbl Kak B 06/1aCTM 9KOHOMMYECKOro ynpaBeHus,

TaK 1 B Tex 0611acTsAX, KOTOPble KacakoTcst OTHOLLEHWIA C KTMEHTOM/NaLMeHTOM. L,
STa nporpaMma npeanaraeT HeoOXoAVMbIE MHCTPYMEHTbI YIpaBieHUs 1 =Ry
aIMUHUCTPUPOBAHWS AN paboTbl hapMaLeBTUYECKOr0 MeEHeKMEHTa ¢ DUHAHCOBO

1 9KOHOMMWYECKOI TOUKM 3PEHNS, C 0COBBIM aKLIEHTOM Ha 3HAYMMOCTb K/MEHTa Kak

naumenTa. 1o OKOHYaHWK 3TOro Kypca CTYAEHT MOYYUT AOCTYN K COOTBETCTBYOLLIMM

ynpaBneHYeCcKM JOMKHOCTSIM, CBSI3aHHbIM C MUPOM hapMaLEeBTUKN.

TBa U yrNpaBneHns anTekown
OOTHOLLUEHUAMM C KJIeHTan
TECH TexHonornyeckut




Lo6po noxanoeatb | 05 tech

B Balmx pykax Kiito4 K OTBETCTBEHHOMY U
YCTOMYMBOMY YripaBieHNIO (hapMaL|eBTUYECKOM
JesTesibHoCTbr0. OTKPOUTE ABEPL K 3TOM
MpopeCcCnOHasIbHOV BO3SMOXXHOCTH, 3armcaBLUMNCh
Ha Kypc npogpeccnoHaibHOM NogroToBKu”
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[loyeMy CTOUT YyYUTbCA B TECH{.{ oy poges

TECH — aT10 KpynHenwas éusHec-wkona 100% oHnaiH-popmaTa B Mupe.
MbI sBNSieMcsi 3/IMTHOM BU3HEC-LLKOJI0 ¢ 06pa3oBaTe/IbHOM MOAESbIO C

CaMbIMU BbICOKMMM aKaeMUYeCcKMU CTaHaapTamMu. MexxayHapoaHbii Lt T
BbICOKOMPOU3BOANTENbHbI LIEHTP UHTEHCUBHOMO 06y4YeHUs YrpaBieHYeCKUM

HaBblKaM.




[oyemy cTonT yuntbeca B TECH? | 07 tech

TECH — 210 nepefoBov TEXHOTOMrMYECKMM
YHUBEPCUTET, KOTOPbIM MPeocTaB/ISeT BCe
CBOW PeCypCbl B pacriopsiXkeHme CTyeHTOB,
YTObbI MOMOYb UM [JOCTUYL ycriexa B busHece"



08 | Noyemy cTouT yuntbca B TECH?

B TECH TexHonornyeckom yHusepcureTe

MHHOBaLuKn

Mbl npefnaraeM BaM MOZENb OHMANH-06YYEHNS, COYETAOLLYHO
B cebe HoBeWiLLMe 06pa3oBaTe/bHblE TEXHONOMMM U
MaKCUMasbHYO Nefarornyeckyto CTPOrocTb. YHUKaNbHbINA
METO/] C BbICOYaNLLNM MEXAYHAPOAHBIM NPU3HAHNEM, KOTOPbI
[acT BaM BO3MOXXHOCTb PasBMBaTbCSA B MUPE MOCTOSIHHbIX
NepemeH, rae MHHOBALIMM UIPaIOT KHOYEBYHO POJIb B
JEeSTENbHOCTM KayA0ro NpearnpuHuMaTens.

"Mctopus ycrnexa Microsoft Europe” 3a BK/tOYEHVE B MPOrpaMMbl
VHHOBALIMOHHOW MHTEPAKTUBHOM MyNbTUBUAEOCUCTEMDI.

Bbicokue Tpe6oBaHus

YT106bI NOCTYyNMTL B TECH, He noTpebyeTca 60nblune 3aTpaThl.
YT06bI yUUTHCS Y HAC, BaM He HY>KHO flenaTb 6osblive
VHBECTMLIMW. OIHAKO ANS TOro, YTO6bI MOMYYUTh AWMIOM B TECH,
HEOOXOAMMO MPOBEPUTL YPOBEHb 3HAHWI 1 BO3MOXHOCTE
CTyAeHTa. Halim akaieM1yeckme cTaHaapTbl 04eHb BbICOKM...

(o) ctyaeHToB TECH ycneluHo 3aBepLuatoT
9 5 /O obyuyeHue

HeTBOPKUHI

MpodteccroHasnbl Co BCEro Mupa NMpuHUMatoT y4acTuie B
TECH, 4T06b! Bbl CMOITIN CO3aTb 6OSbLLYHO CETb KOHTAKTOB,
MoMEe3HbIX A5 Ballero 6yayLiero.

100 000+ 200+

MeHe>KepoB, npowlegLlunx Pa3HbIX HaLuMoHanbHocTel
€XerogHyr noaroTtoBkKy

PaclumpeHue npaB 1 BO3MOXHOCTei

PasBuBaiiTeCh Hapsay C NyHLWUMK KOMMAaHUAMM U
npodeccroHanamu, 0bnagatoLmMm 601bLLIMM aBTOPUTETOM U
BAMAHNEM. Mbl cO34anu CTpaTernyeckme anbaHchl U LEHHYHO
CETb KOHTAKTOB C OCHOBHbIMU 3KOHOMUYECKUMM CYyEbEKTAMMU
Ha 7 KOHTVMHEHTaX.

5 0 0 COrNallueHunin 0 CoTpygHMYecTBe
I I C yYLIMMU KOMMNAHUSIMU

TanaHT

Halua nporpamMma - 970 yH1KanbHoe NpeanoxeHme ans
PacKpbITVs BalLero TafnaHTa B Mype 61aHeca. BO3MOXHOCTb, C
MOMOLLIbHO KOTOPOI Bbl CMOXETE 3asiBUTb O CBOMX MHTEPECAX W
BUIEHWN CBOEro G1sHeca.

TECH nomoraet cTyfeHTaM nokasaTb MUPY CBOW TanaHT npu
NPOXOXEHUM 3TOW NMPOrpaMMbl.

MynbTUKYNBTYPHbIN KOHTEKCT

O6yuasck B TECH, cTyaeHTbl MOryT NOAYYNTb YHUKANbHbIA OMbIT.
Bbl 6yfeTe yunTbCst B MHOMOKY/IbTYPHOM KOHTEKCTe. B AaHHON
nporpaMme Mbl NPUMEHSEM F106anbHbI NoAxoa, bnarofaps
KOTOPOMY Bbl CMOXETe y3HaTb O TOM, KaK paboTatoT B Pa3dHbIx
4aCTAX CBETa, CobpaTh CaMyHo CBEXYHO MHMOPMaLMIO, KOTopas
HawyyLwM 06pa3oM COOTBETCTBYET Balllel busHec-uaee.

Hatwum cTyneHTsl npeactasnstoT 6onee 200 HaLMOHaNbHOCTEN.



Yuutech y nyyLumx

Halum npenogaeaTeny 06bACHAOT B ayANTOPUSX, YTO MPUBEO
VX K YCTIEXY B UX KOMMaHUsX, paboTas B peasibHOM, >XMBOM 1
AVHaMMYHOM KOHTEKCTE. lNpenoaaBaTeni, KOTopbIe MNOAHOCTbLIO
MOCBALLAIOT ce6s TOMY, YTOObI MPEASIONKUTL BaM Ka4eCTBEHHYIO
creLmannsaLmto, Kotopas no3BoanT BaM NPOABMHYTHCS MO
KapbepHOW NECTHULIE U BbIAENTLCA B MUPe 6U3Heca.

NpenogaBateny npeactanatoT 20 pasinyHbIX
HaLMOHaIbHOCTEN.

B TECH y Bac 6ynet AOCTYM K camoMy
CTPOromMy 1 COBPEMEHHOMY METOAY
KeNCoB B akagemMmnyeckon cpege’

MNoyemy cTouT yuntbea B TECH? | 09 teCh

TECH cTpemMuTCcsl K COBEpLUEHCTBY U ANS 3TOro obnagaer
pPAAOM XapaKTepPUCTUK, KOTOpble AenatoT ero YyHUKanbHbIM
YHUBEPCUTETOM:

AHanus

TECH nccnefiyet KpUTUYECKYHO CTOPOHY CTYLEHTa, ero
CMOCOBHOCTL 3a1aBaTb BOMPOChI, HaBbIKMN PELLIEHNS]
NPO6IEM U HaBbIKM MEXITUYHOCTHOIO OOLLIEHUS.

Akapemunyeckoe npesocxoancTtBeo

TECH npepnaraet cTyfgeHTam ay4Llyto MeTOAUKY
OHNalH-06yYeHns. YHMBEPCUTET COYETAET METOL
Relearning (Han6onee npusHaHHasi BO BCEM Mupe
METOA0JI0TUSi MOCNEANMNIOMHOI0 06y4YeHNs1) C «<MeTOLO0M
KecoB» [apBapACKOW LWKOJbl 6U3Heca. Tpaauumm u
COBPEMEHHOCTb B C/IOXKHOM 6asiaHce U B KOHTEKCTE CaMoro
TpeboBaTe/IbHOro akageMn4eckoro MapLupyTa.

39KoHOMMSA 3a cYeT MacLuTaba

TECH — KpynHenwmin B M1Mpe OHNamH-yH1BepcuTeT. B ero
nopTdonmo HacunTbiBaeTcs 60nee 10 000 yHNBEPCUTETCKMX
NOCNEANNIOMHbBIX MPOrpaMMm. A B HOBOI SKOHOMUKE 06'bEM
+ TEXHOJOrUSA = pa3opuTesbHas LieHa. TakiMm 06pa3om,

Mbl 3a60TMMCSH O TOM, 4TO6bI y4eba A5 Bac Oblfa He Takom
JIOPOroW, Kak B 1pyroM YHMBEPCUTETE.
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[loyeMy UMeHHO

Halla nporpam?

[poxoxaeHne nporpamMMbl TECH yBENNYMT BaLLM LLAHCHI JOCTUYb
nNpodeccroHanbHbI ycnex B 06/1aCTW BbICLLErO MEHEIKMEHTA.

970 3aa4a, KoTopasa TpebyeT yCUnnii 1 caMooTaaun, Ho KOTopast OTKPbIBaeT ABEPb
B MHOroobeLlatoLLee Gyayliee. Bbl 6yaeTe yuntbes y NydLlinx npernogasateneit v no
camMoii r’MBKOM 1 MHHOBALIMOHHOW 06pa3oBaTe/lbHOM METOA0OMMN.




.

[NoyeMy nMeHHo Halua nporpamma? | 11 tecf‘;

Y Hac cambivi MPECTMXKHbIN NPenofaBaTesibCKum
COCTaB W CaMbiVi MOJIHbIV Y4EOHbIV M/1aH Ha PbIHKE,
YTO MO3BOJISIET HaM MPEAIOXUTb BaM 00yYeHne
Ha caMOM BbICOKOM aKaZeMn4eCKoM ypoBHe"



teCh 12 | NoyeMy MMeHHO Halla nporpamma?

9Ta nporpamMmma obecne4ynT BaM MHOXXECTBO NPeUMyLLECTB
B TPYAOYCTPOICTBE M BOMPOCAaX JINYHOCTHOIO pa3BUTHS,
BKJIlOYas crepyoLLme:

[aTb peluatoLmnm TONYOK Kapbepe CTyAeHTa 3aKpenuTbCA B BbICLLEM PYKOBOACTBE
npeanpuaTus

Mbl flaeM BaM BO3MOXHOCTb B35Tb M0f KOHTPO/b CBOE
OyAyLLee v MOSHOCTBIO PAaCcKpPbITh CBOW NoTeHuuan. Mponas 06yyeHue B TECH oTKpbiBaeT ABepu B NpOMECCUOHANBbHYIO CPeaY,
Hallly Mporpammy, Bbl MPYOBPETETE HEOGXOANMBIE HABBIKY, B KOTOPOW CTYAEHTbI CMOrYT MO3MLIMOHNPOBATL CeHS B KAYECTBE
4TOObI 33 KOpOTKI/H;I CPOK ,D,Oél/lTbCﬂ NONOXUTENBHbIX UBMEHEH W pyKOBOﬂMTeﬂeVI BbICOKOMO YPOBHS, O6ﬂaﬂ,aFOLL|,V|X LLUNPOKNM
B CBOEll Kapbepe. BVAEHNEM MEXAYHAPOAHOW Cpeabl.

/0% CTy[JeHTOB 3TOU crieymnasnnsagnmn Bbi 6y,£[eT€ paéoTaTb Ha/j bosiee

J0BUBAKOTCS YCMELLHbIX M3MEHEHWUI B yem 100 peasibHbIMW Kevicamm 13

CBOEew Kapbepe MeHee YeM 3a 2 roaa. 0061aCTH BbICLLETO MeHe)KMEHTa.

P83pa6aTbIBaTb CTpaTernyeckoe u BpaTb Ha ceb6a HoBble 0693aHHOCTHU

rno6anbHoe BUAEHWe KOMMNaHWUu
Mbl NOKaXxxeM Bam nociefHVe TEHAEHLMK, Pa3padoTKy U

Mbl npeanaraem BaMm ry60Koe NoHMMaHe 06LLEro cTpaTeruu Ang ocyLWecTBeHNs Ballei NPOGeccHoHabHOM
MeHEeDKMEHTa, YTOObI Bbl Y3HaW, KaK Kax0oe peLleHve AEATENIBHOCTM B MEHSAOLLIMXCH YCITOBNAX.
B/IMSIET Ha pa3nndHble YHKUMOHaNbHbIE 061aCT KOMMaHWM.

Halue rnobasibHoe BuAeHne

KOMMaHWM yiyyLmT Ballie 45% Halumx CTyAEHTOB MOJy4YaroT
CTpaTernyecKoe MbliLLIEHNE. MOBbILLEHNE BHYTPM KOMIMaHWUY.




MonyunTb JOCTYN K MOLLHOW CETU KOHTAKTOB

TECH dopMupyeT CBOUX CTYAEHTOB, YTO6bI MaKCUMasbHO
PacLUMPUTB X BOBMOXHOCTU. CTYAEHTbI C TEMU XKe
MHTEPECaMM Y XXeNaHWEM PasBMBaATbCH. TakiM 06pa3om,
MOXHO 6yJ1ET 0BMEHNBATLCH KOHTaKTaMW MapTHEPOB,
KIIMEHTOB MW NOCTaBLUMKOB.

Bbi HavigeTe ceTb KOHTAKTOB,
HEeobXoANMbIX 4J151 BaLLErO
MpOGECCHNOHaIbHOO PA3BUTUS.

PaspabaTbiBaTb CBOM 6U3HEC-NPOEKT
B CTPOrov nocnepoBaTefibHOCTU

BbI nony4unTe ry6oKoe CTpaTermieckoe BUeHve, KOTOPoe

NMOMOXXET BaM p83p86OTaTb COBCTBEHHbI MPOEKT, NMPUHNMasd BO

BHUMaHWE pasfinyHble HarpaBieHna AEATENTIbHOCTM KOMMNaHWN.

NoyeMy MMeHHO Hawa nporpamma? | 13 tECh

CoBepLueHCTBOBaTb CBOU COQT-CKU/I/IbI
W ynpaBfieH4YecKue yMeHus

Mbl NOMOraem Bam NpPUMEHSATb U Pa3BUBATb NMOMYYEHHbIE 3HAHNA
V1 COBEPLLUEHCTBOBATb HaBbIKM MEXIMYHOCTHOIO 06LLEHNS, YTOBbI
CTaTb IMAEPOM, KOTOPbIA MEHSIET MUP K NydLLIEMY.

Ynydimte cBoM KOMMYHUKATUBHbIE U
JIMEPCKNEe HaBbIKW M NPOABUranTeChH
M0 KapbEPHOW NIECTHULIE.

CtaTb YacTblO 3KCKJIIO3UBHOIO coobLLecTBa

Mbl NpeanaraeM BaMm BO3MOXHOCTb CTaTb YaCTbto COOOLLECTBa
SNUTHBIX MEHEIKEPOB, KPYMHbIX KOMMAHWUIA, U3BECTHbIX
MHCTUTYTOB ¥ KBanubULUMpOBaHHbIX NpenofgaBaTeneil U3 caMbix
MPECTWKHbIX YHUBEPCUTETOB MMPa: COOOLLECTBA

TECH Global University.

Mbi jaem BaM BOBMOXXHOCTb

20% Halumx CTyAEeHTOB paspabaTbiBaroT
CO6CTBEHHYH BU3HEC-MAEND.

Creynann3mpoBaTbCs C KOMaHAOM Npu3HaHHbIX
rpernogaBaTeneii Ha MexayHapoaHoM CLeHe.
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Llenw

[anHbi Kypc npodeccrnoHanbHON NOArOTOBKM NPEfOCTaBUT CTYAEHTaM 3HaHNS
N MeTofbl, HEO6X0AMMbIEe N9 NMPUHATUS Y UCMONHEHNS OPraHM3aLMOHHbIX
0653aHHOCTEN anTekn. 3Ta NporpaMmma NoAroTOBKM MO3BONT BaM PyKOBOANTb
1 yNpaBAsATb NpOeKTaMmn MeHbLLEN NV 60bLUEN MHTEHCMBHOCTW 1 CIOXHOCTK, C
BO3MOXXHOCTbHO MIIaHOMEPHOTO YNPaB/IEHNS 1 YCNELLHOMO PYKOBOACTBA BO BCEX
0611aCTSX, B KOTOPbIX OCYLLECTBAAETCS 3Ta AeATENIbHOCTb.




Lenn |15 tech

C TECH BbI nosy4mTe JO/IKHOCTb B 06/1aCTU
(papmMaKoIorM4yecKoro MeHeJKMeHTa. He
pasgymMbiBanTe 1 3arnmncbiBaniTeCh Ha 3TOT
Kypc npogeccmnoHaibHOV NMoAroTOBKM”



tecn 16|Lem

TECH penaet uenu cBoux CTy4eHTOB CBOMMU COO6CTBEHHbIMMU
Mbl paboTaeM BMecTe A1 AOCTUXXEHUS ITUX Lienent

Kypc npocteccuoHanbHol NOAroTOBKU B 06/1aCTV PYKOBOACTBA M YNPaB/ieHUs1 anTeKol: OTBETCTBEHHOE, 9KOHOMMUYECKOE ynpaBieHne
1 ynpaBneHne B3aMMOOTHOLLIEHUSIMY C KIMeHTaMuU/NnaumueHTaMm HayuuT CTydeHTa:
-

O6nafaTtb CMOCOBGHOCTHIO aHaNM3nMpoBaThb
W ANarHocT1poBaTh Npo6embl

BnageTtb nepefoBbIMU MHCTPYMEHTaMM
ynpaBneHnsa GU3HecoM

06ecneynTb rnodanbHoe U CTpaTeErMieckoe BUAEHNE
BCEX OMnepaLmoHHbIX 061acTein KoMnaHum




Uenn|17 tecn

OcyLlecTBNAThH hrHAHCOBOE
V1 SKOHOMWYECKOE yrpaBneHne

YnpaBnaTb kaapoBbiM oTaenom (HR)

YI'IpaBJ'IFlTb B3alMOOTHOLLIEHNAMN
C NnaumeHTaMu/KnneHTamm
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CTpyKTypa u cogep)xaHue

[anHbi Kypc npodeccnoHansHoM NoAroToBKM B 06/1aCT PYKOBOACTBA U
yrnpaBieHnst anTekon: OTBETCTBEHHOE, SKOHOMMUYECKOE ypaBeHne 1 yripaBneHme
B3aVIMOOTHOLUEHNAMM C KNTMEHTaMK/NaLUnMeHTaMn — 3TO MHAVMBUAYAIU3UPOBaHHAA
nporpamma Ha 100% B oHMaitH-(hopMaTe, NO3BOASIOLLAA CTYAEHTaM BblibpaTbh BpeMS
¥ MECTO, KOTOPble Hany4LwmmM 06pasoM COOTBETCTBYHOT UX 3aHATOCTH, PacnmncaHmto

N NHTEPECAM.

PaccuynTaHHas Ha 6 MecsLEeB nporpaMma rnpmu3BaHa CTaTb YHUKaJIbHbIM U
CTMYJTMPYHOLLMM OMbITOM, KOTOprM 3aK/1albIBa€T OCHOBbI A1 yCNeLwHOoro 4
ynpaBneHna npoda>amMu.




CtpykTypa u copepxanune |19 tech

B y4e6HOM r/1aHe Bbl MponjeTe Bce Hanbosiee
Ba)kKHble 06/1aCTH, KOTOPbIE HEOOXOANMO 3HATB,
YTOObI CTaTh 3(PEKTUBHBIM M aBTOPUTETHBIM
(papMaLeBTUYECKUM MEHEIKEPOM”



tecn 20| CrpykTypa n conepxaHue

YyeO6Hblit NnaH

CopepykaHuem atoro Kypca
NpodeccrMoHanbHO NogroTOBKM
PYKOBOAAT 9KCMepThl B 06/1aCTy
PYKOBOACTBA W YPaB/EHWs anTeKoi,
KOTOPbI€ OCO3HAHHO U MHULIMATUBHO
MPVBHOCAT B 3TO 0BY4YEHMe CBOW OMbIT
¥, CnefoBaTesnibHo, 611M3Koe BUeHue
npodeccroHanbHoM peanbHOCTL.

Ha npoTsykeHunn Bcel y4ebHoii
nporpaMmbl 6yayT 06 bACHATLCS

1 aHaNM3MPOBaTbLCS BCE aCNeKTbl
ynpaBAeHns anTekamu, n3y4aTbes
K/tOYeBble MOHATUS B 3TOM 06/1aCTH,
npoLecchbl MAeHTUdMKaLNY,
onpefeneHns, yHnbnkaumm v
KOOpAMHaLWN.

O6y4eHue, KOTOpoe NpuBeaeT
CTY[EHTOB K aHann3y CeKpeToB
ycrexa NpoeKTOoB B pa3/IMyHbIX
YCNOBUAX 1 K Pa3MbILLNEHNAM O
BaXKHOM yNpaBfeHNM BPEMEHEM Ha
nyTV K adeKTUBHOCTH, yNpaBieHnm
3aTpaTamu, Ka4ecTBOM, Pecypcamu,
KOMMYHUKaLMAMM, OLIEHKE

PUCKOB, yNpaBaeHun 3aKynkamm 1
cepTdrKaLmamMum.

Bce oT0 paspabaTbiBaeTcs nof
PYKOBOACTBOM MPOheccroHasos,
NPUSHAHHbIX U LIEHUMbIX BO BCEM

MUPE, YTOObI YUUTLCS Y JTYULLKX C
NyYLLIEe CUCTEMOI 0BYYeHMs, a TakxKe
CTUMYTUPYIOLLMM W MHTEPECHbIM
MPOLLECCOM.

ELLe oanH 3anor ycrnexa aTon
cneuvannsaumm — BOSMOXHOCTb AJ1A
CaMUX CTYAEHTOB peLlaThb, Kak OHY

OpraHn3ytoT CBOE 0BY4YeHME: OT BPEMEHW,

J10 MECTa 1 MHTEHCUBHOCTYW O6YYeHMs.
Taknm 06pa3oM, obecneynBaeTcs
NMonHaa COBMECTUMMOCTb o6y\4eH|/|9| C
NMYHOI 1 NPOMECCHNOHANBHON XKN3HBbIO
6e3 noTepn MOTUBALIMN.

B aToMm cmbicne o6yyeHne Ha 100%
NPOXOANT B PEXMME OHNalH, XOTS
MNPV XKeNaHnn Bbl CMOXETE CKayaTb
ero cofiepyaHue, 4Tobbl NPOACIKUTb
06y4eHne B aBTOHOMHOM PexXmMe.

Kpome TOro, K BalMM ycayram
HarnsaHble BUAEOPOMKM, 0630PHbIE
ayamosanucu, oHnanH-buénnoTeKa

C [ONONHUTENBHBIMU MaTepuanamu,
a TakXke NOMOLLb ¥ NoAAEPKKa
HaCTaBHWMKA Ha NPOTSXKEHNM BCETO
npoLecca oby4eHus.

[anHbin Kypc npodeccroHanbHON
MOArOTOBKM paccyMTaH Ha 6 MecsiLieB
M COCTOUT 13 3 MOLYEeN:

Mogynb 1.

Mopynb 2.

Mopynb 3.

OTBETCTBEHHOE yrpaB/ieHne anTeKkomn
SKOHOMUKO-(DMHAHCOBOE yNpaB/ieHNE anTeKom

YHpaBneHMe B3aMMOOTHOLLEHUAMM C KITIMEHTaMK/NaLMeHTaMm



CTpykTypa n cogepxxaHue | 21 tech

[ne, korpa n Kak yuntbea?

TECH npennaraeT BO3SMOXHOCTb MPONTK

Kypc npocteccrnoHanbHoM NoAroToBKM B
06/1aCTV PYKOBOACTBA W YNPaBIEHNs anTeKOoM:
OTBETCTBEHHOE, 3KOHOMMYECKOE yrpaB/ieHme
1 ynpaBneHne B3anMOOTHOLLIEHUAMY C
KAnMeHTaMu/naumeHTaMm nosTHOCTbIO B OHMaH-
(hopmate. B TeyeHme 6 MecsiLieB 06y4eHa Bbl
CMOXKETe B Nto60e BpeMs NMosy4nTb AOCTYN KO
BCEMY COAEPXKAHNIO A@aHHOW NPOrpaMMbl, YTO
MO3BOMUT BaM CaMOCTOATENIbHO YNpaBnsaTh
Y4EOHbIM BPEMEHEM.

YHUKaIbHbIV, KITKOYEBOU U
pEeLLaroLLMIA OrbIT 0By YEHMST
J1715 MOBbILLEHWS BALLIEro
MpogeCccrMoHaIbHOro pocra”




tecn 22| Crpykrypa u cogepxanue

Mopaynb 1. OTBETCTBEHHOE YrpaBeHVe anTeKkom

1.1. Ponb 06L1eCTBEHHOWN anTeKM. 1.2.  AHanus cpefbl 06LLeCTBEHHO 1.3. TpoaswxeHne 30,0pOBbA B 1.4. BHepgpeHue nepefoBOW NPAKTUKU
Codepa pesatenbHocTH anTeku 06LLeCTBEHHOW anTeke B O6LLECTBEHHbIX anTekax
dhapmaLleBTa. YnpaBreHue
opraHusaumen

1.5. PaumoHanbHOe UcnoJsib3oBaHne 1.6. O6yuyeHune n nHdbopmavms ans 1.7. TlpodeccnoHanbHbIi CEKpET. 1.8. TloHATME N DYHKLMM 3TUYECKUX
NeKapCTBEHHbIX CPeAcTB HaAnexatlero UCnosib30BaHus MopanbHas oCHoBa cekpeTa kogekcoB. OTBETCTBEHHOE
B anTekax NleKapCTBEHHbIX CPeaCcTB ®apmaveBT 1 npodeccroHanbHas NCNoJTHEHME NPOdECCUOHANbHbIX

M U34enum MeguLMHCKOro TanHa KOMMeTeHUUNn. HeyecTHas
Ha3HayeHusA KOHKypeHLUus
1.9. KopnopaTuBHas couunanbHas 1.10. OpraHusaums paboTbl

OTBETCTBEHHOCTb NPUMEHUTENIbHO
K anTeke. 9KOIOrMYHOCTb U
yTunmsauunsa otxogos

arnTekun

Mogynb 2. 3KOHOMUKO-(DMHAHCOBOE YrpaB/ieHNE anTeKON

2.1.

OCHOBbI ynpaBneHusi anTekom

2.2.

AOMWHUCTPATUBHbIE
npoueccol B anteke

2.3. AHanus ¢pMHaHCOoBO-
9KOHOMMYECKMX
nokasaresien B anteke

2.4. YnpaBneHue ToBapHbIMU
3anacamu

Mopaynb 3. YnpaBneHue B3anMOOTHOLLIEHUSAMY C KIIMEHTaMUK/NaLUneHTamm

3.1. AnTeka KaK NpoCcTpaHCTBO 3.2. KoMMyHMKaums npu obpaLleHnm K 3.3. CermMeHTauusi KNMEHTOB 3.4. Tlcuxonorusa u nosefeHne
ynpasfieHusi 340pOBbeM O6MHOMY KJIMeHTa/nauneHT noTpeéutens
3.5. TpodeccuonanbHas 3.6. T1OCTOAHHbIN KNUEHT 3.7. TporpamMma nosnbHOCTH 3.8.  06cnyxunBaHue KINEHTOB

OTBETCTBEHHOCTb, MOTOP
yrnpaBneHus

M HOBbIW KNIUEHT

KITMEHTOB




ﬁ | —
CTpykTypa un
cofepxxaHue | 2
3 tecn
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MeToaonorus

[aHHas yyebHaa nporpaMma npeanaraeT 0cobblit cnocob obyyeruns. Hala
MeTo[0/10r1st paspaboTaHa B pexKMMe LMKIMYeckoro obyyeHns: Relearning.
[laHHas cuctema 06yUeHnst UCNONb3YeTCs, HanpuMep, B CaMblX MPECTUMNKHBIX
MeAVLIMHCKMX LLIKOMax Mu1pa 1 NpraHaHa ofjHON U3 caMblx ahhEKTUBHbBIX
BeAYLIMMY M3OaHUAMU, TaKUMW Kak XKypHan MmeguuuHbl HoBovi AHrnu.




MeTogonorus | 25 tech

@ @ OTKpouTe A8 cebss MeToanKy Relearning, kotopasi

OTBEPraeT TpaAnLIMOHHOE JIMHENHOE 06y YEHME, YTOObI
rnokasaTb BaM LMK/INYECKME CUCTEMbI 0OYYEHMSI: CIIOCOO,
KOTOPbIV [JOKa3aJ1 CBOKO OIPOMHYH 3((HEKTUBHOCTB,
0CO6EHHO B rpeAmeTax, TpebyroLmx 3arnoMmnHaHus"



tecn 26| Metogonorus

busHec-wkona TECH ncnonbayet metof Kencos gis
KOHTEKCTYyanmsaLmm BCero Coaep)xaHus

Halwa nporpamma npefiaraet peBOHOLMOHHbI MeTO pa3BuTUA Pty Mpuat Buerest
HaBbIKOB 1 3HaHWI. Halla Lenb - yKpenuTb KOMMETEHLMN B YCIOBUSAX
MEHSIHOLLENCS CPefbl, KOHKYPEHLIMM 1 BbICOKMX TPEGOBAHWIA.

C TECH BbI cmoOxkeTe
M03HaKOMUTBCS CO CrIOCO60M
06y 4YEHWS], KOTOPbIV ONpoBepraeT
OCHOBbI TPAANLMOHHBIX METOOB
06pa30BaHusl B yHUBEpCUTETaX
o Bcemy Mupy”

9Ta nporpamma noAroToBUT Bac K PELLIEHMIO
6M3HeC-333a4 B yCII0BUSIX HEOMPEAENeHHOCTH
W OCTUXKEHWIO yCriexa B GU3HECE.




Halwua nporpamma nogroToBUT Bac K PELLEHWHO
HOBbIX 3a/]ay4 B yC/IOBUSIX HEOMNPEAEeHHOCTH
W JOCTMXKEHMIO YCriexa B Kapbepe.

MeTogonorus | 27 tech

NHHOBALMOHHbIN N OTNIMYHbIN OT APYruX
MeTog 06y4YeHus

9T1a nporpamma TECH - nHTeHcnBHasa NnporpamMmma o6ydeHunst, co3aaHHast ¢
HyN9 ANA TOro, YTOObI MPE/IOKNTL MeHeIXKepam 3aa4n 1 GU3HeC-peLleHns
Ha caMOM BbICOKOM YPOBHE, Ha MeXayHapoaHou apeHe. bnarofaps atou
METOZ0/I0TNN YCKOPSETCS IMYHOCTHbIN 1 MPOMECCMOHaNbHbIA POCT, AeNas
peLlaroLLmMm Wwar Ha nyTn K ycrnexy. MeTtof KencoB, COCTaBNAOLWMIA OCHOBY
[laHHOrO cofiep)aHns, obecnevmBaeT clefoBaHMe CaMblM COBPEMEHHbIM
9KOHOMUYECKMM, COLMalbHbIM W AENOBbIM PeaMaM.

B xone coBMecTHOM JESATENTbHOCTH

M PACCMOTPEHNS peasibHbIX KENCOB
CTYAEHT Hay4YnTCs paspeLLaTb CIOXHbIE
CUTYyaLmmn B peasibHOM busHec-cpese”

MeTop KelcoB ABNAETCS Hanboee LWMPOKO UCMOSb3YeMOI CUCTEMON

00y4eHNs B NyYLLNX BU3HEC-LLIKOMAX MUPa Ha NPOTSXKEHUM BCErO BPEMEHN X
CyLLECTBOBaHUA. PadpaboTaHHblii B 1912 rogy Ans TOro, YTobbl CTYAEHTbI-OPUCTb
MO/ M3y4aTb NPaBO He TOMIbKO Ha OCHOBE TEOPETUYECKOrO COAEPXKAHNUS,

METO/] KEMNCOB 3aKJIO4aEeTCs B TOM, YTO MM MPEACTaBAAIOTCS peasibHble

CNOXHblE CUTYaUMN AN MPUHATUS 06OCHOBAHHbIX PELUEHWIA 1 LEHHOCTHbIX
CY>KAEHNIA O TOM, KaK 1x pa3peLnTb. B 1924 roay oH 6bin yCTaHOBIIEH B Ka4ecTBe
CTaHAapTHOro MeToda 06y4eHNs B FapBapACcKOM YHUBEPCUTETE.

Y10 fOMKeH aenatb NpodeccnoHan B onpefeneHHomn cutyaummn? MIMeHHO ¢ 3TUM
BOMPOCOM Mbl CTa/IKMBaEMCS NP MCMOIb30BaHMM MeTOAa KeCoB - MeToAaa
06YyYeHNs, OPMEHTUPOBAHHOIO Ha AeNCTBME. Ha NPOTSXKEHNM BCE NPOrpaMMbl
CTYZEHTbI OyayT CTaIKMBATbCHA C MHOMOYMCIEHHBIMY peasbHbIMU CIyYasMm

U3 XXM3HW. VIM NpUAETCA MHTErPUPOBATh BCE CBOW 3HAHWSA, MCCNENOBATD,
apryMeHTMpOBaTh 1 3alliyLLaTb CBOV MAEN U PELLEHNS.



tecn 28| Metomonorus

MeTogonorus Relearning

TECH addekTnBHO 06beAMHSAET METO/ KENCOB C CUCTEMOIA
100% oHNaitH-06y4eHus, OCHOBaHHO Ha MOBTOPEH NI, KOTOPas
COYeTaeT pasnnyHble ANAAKTUYECKME SMIEMEHTbI B KaXXA0OM YPOKE.

Mbl ynydwaemM MeTof KeCoB ¢ MOMOLLbHO yyllero Metoaa 100%
OHNanH-06y4eHus: Relearning.

Halla oHnaviH-cuctema no3BoinT Bam
OpraHn30BaTh CBOE BPEMS 1 TEMIT 06y YEHMNS],
afanTmpysi ero K BaLemy rpauky. Bbi
CMOXKETE NOAYYNTb JOCTYI K COAEPXKAHMIO

C /I060ro CTaLMOHaPHOro My MobMIbHOMO
YCTPOUCTBA C BbIXOAOM B MHTEPHET.

B TECH BbI 6yfeTe yunTbCS Mo NepeaoBO METOAMKE, pa3paboTaHHO
[151 NOArOTOBKM pyKoBoamMTenei 6yayLiero. 9T0T METOA, MrpatoLLymii
BeyLLYO pOsib B MMPOBOW Nedarorvike, Hasbiaetca Relearning.

Halua busHec-LLKona - eAMHCTBEHHbIN BY3, UMEROLLMIA NINLIEH3UIO Ha
MCMNOJIb30BaHNe 3TOro ycnelHoro Metoga. B 2019 rogy Ham yaanochb
MOBbICUTb O6LLNIA YPOBEHb YAOBNETBOPEHHOCTH HALLMX CTYAEHTOB
(kauecTBO NpenofaBaHuns, Ka4ecTBO MaTepuasnos, CTPYKTypa

Kypca, LeMN...) N0 OTHOLLIEHMIO K NOKa3aTemNsiM y4dlliero oHnainH-
yHMBEpCUTETA.

learning
from an
expert



MeTtomonorusa |29 techn

B Halue nporpamme obydeHne He ABNSIETCS IMHENHbIM MPOLECCOM,

a NPoMCXoAWT MO cnmpanu (Mbl Y4MMCS, pasyunBaemMcs, 3abbiBaem U1

3aHOBO yLH/Il\/ICQ). |_|OSTOI\/Iy Mbl AOMONHAEM Ka>+<)J,bII7I N3 3TUX 371EMEHTOB MO
KOHLEHTpUYecKoMy NpuHumMny. bnarogaps atoit Mmetoamke 6onee 650 000
BbIMYCKHUKOB YHWBEPCUTETOB A06UANCH BECMPELIEAEHTHOrO ycnexa B Takmx
pasHbIX 06N1aCTAX, KaK BUOXMMUS, TEHETVKA, XMPYPIUsT, MEXAYHapOAHOe NpaBgo,
ynpaBfieHYECKME HAaBbIKK, CMOPTVBHAS HayKa, G1nocodust, MpaBo, UHXXEHepHOe
J1EN0, XXyPHaNNCTMKa, UCTOPUS, DUHAHCOBbIE PbIHKM 1 MHCTPYMEHTbI. Halua
MeTOLO010M NS NpenofaBaHna pa3paboTaHa B Cpefie C BbICOKMMM TPeboBaHNSMM
K YPOBHIO NOArOTOBKW, C YHUBEPCUTETCKUM KOHTUHIEHTOM CTYAEHTOB C BbICOKMM
CoUManbHO-3KOHOMUYECKUM YPOBHEM 1 CpefHNM BO3pacToMm 43,5 roga.

MeToguka Relearning no3BosmMT Bam y4nTbCs C
MEHBLLNMU YCUNNAMU 1 60JTbLLIEN 3(PHEKTUBHOCTBHO,
BCe 60/1bLLUE BOB/IEKAS BAC B MPOLECC 0OyYEHNS,
pa3BMBasi KpUTUYECKOE MbILLIIEHNE, OTCTanBasi
apryMeHTbl v MPOTUBOMOCTABIAS MHEHWS, 4TO
HENnoOCPeACTBEHHO NPUBEAET K YCrIexy.

CornacHo nocneaH1MM Hay4YHbIM AaHHbIM B 06/1aCTW HEMPOHAYKM, Mbl HE TOSTbKO
3HaeM, Kak opraHnM3oBaTb MHPOpMaLMIO, naen, 06pasbl 1 BOCIOMUHAHNS,

HO ¥ 3HAEM, YTO MECTO M KOHTEKCT, B KOTOPOM Mbl YTO-TO Y3HaNN, UMEIOT
byHOaMeHTanbHoe 3HaYeHve A5 Hallell CNOCOBHOCTM 3aNOMHWTL 3TO U
COXpaHWTb B rMnnoKamne, YTobbl yaep>KaTb B AOATOCPOYHOM NaMSATH.

TakunM 06pa3oM, B pamMKax Tak HasbIBAEMOro HEMPOKOrHUTUBHOMO KOHTEKCTHO-
3aBVICMMOTO 9/1EKTPOHHOIO 00YYeHNs, PasnnyHble 9NEMEHTbI HaLLEN
NPOrpamMmbl CBA3aHbI C KOHTEKCTOM, B KOTOPOM Y4YaCTHUK Pa3BUBAET CBOO
npodheccnoHanbHyro NPaKTuKYy.



tecn 30| Metomonorus

B paMKax aTomn nporpamMmbl Bbl noJsiydaeTe 4O0CTYMN K JIy4lWInMm yqeﬁHbIM MaTepuanam, noaroToBeHHbIM
cneuyuvanbHO AnA Bac:

Yye6Hblit MaTepuan

>

Bce anpakTnyeckre matepuanbl CO3Aat0TCA NpenogasaTensMm CreumnanbHo
[151 CTYAEHTOB 3TOr0 Kypca, YTOObI OHM BblIN AEACTBUTENBHO YETKO
CchOPMYNMPOBAHHBLIMM 1 MONE3HBIMU.

3aTeM Bcs nHhopMaLms NepeBoanTCs B ayaMoBmayasnbHblii hopmat, cosfaBas
OVCTaHUMOHHbIN pabounii meToa TECH. Bece 3To ocyLLecTBASIETCS C MPUMEHEHNEM
HOBEWMLLMX TEXHOMOMNiA, 06ECNeYnNBarOLLMX BbICOKOE Ka4ecTBO KaxkJoro 13
npeacTaBlieHHbIX MaTepnasoB.

MacTtep-knaccbl

CyLLecTBYHOT Hay4Hble JaHHble O NOJIb3e SKCNEPTHOro HAbMAEHNS
TPETHEN CTOPOHbI.

Tak HasblBaeMbli METO[ O6yL|eHl/IFI Yy SKCNnepTa yKPennaeT 3HaHUA N NaMATb,
a TaK>xe d)opMleyeT YBEPEHHOCTb B HaLLWX 6y,£l,yLL|,I/IX CNOXXHbIX peleHnAX.

npaKTVIKa ynpaB/ieH4eCKUX HaBblKOB

CTyneHTbl GyayT OCYLIECTBAATL 1eSTENbHOCTb MO Pa3BUTUIO KOHKPETHbBIX
yNpaBeHYeCKUX KOMMETEHLIMIA B KaXK10M NpeIMETHOK o6nacTu. MNpakTrka u
JVHaMVKa NMproBpeTeHNs 1 pa3BUTUA HABbIKOB M CMIOCOBHOCTEN, HEOBXOAVMbIX
TOM-MEHEMKEPY B YCNOBKAX rNo6annsaLinm, B KOTOPOW Mbl XKUBEM.

OononHuutenbpHasa nuTepartypa

Hogelilme cTaTby, KOHCEHCYCHbIE IOKYMEHTbI 1 MEX/lyHapo/Hble PyKOBO/CTBA
\l/ BKJIHOYEHbBI B CMIVCOK NINTEPATYpbI Kypca. B BupTyanbHol 6uénuoteke TECH cTyaeHT
6YneT MMETb [OCTYN KO BCEM MaTepuasniam, Heo6X0AMMbIM s 3aBEPLLIEHNST 0BYYEHNS.




Metogonorua |31 tecn

MeTop KelicoB

MeTon [OMNONHUTCH NOAOOPKON Ny4LLINX KENCOB, BbIOPaHHbIX CheLmansHO

ANA aTon KBanubukauum. Keitcbl NpeAcTaBAAKOTCS, aHaNU3MPYHOTCH U
NpenoAaroTCs AyHLIMMM CReUmanncTaMmn B 06/1aCTV BbICLLIErO MEHEPKMEHTA Ha
MeXOyHapOAHOW apeHe.

WHTepaKTMBHbI€ KOHCNEKTbI

Mbl npefcTaBnsgeM CoAePXKaHNe B NMpUBEKATENbHOM U ANHAMUYHOM
MYyNbTUMeONAHOM GOopMe, KOTopast BKIIOYAET ayano, BUAEO, M306paXeHuns,
avarpaMMbl 1 KOHLENTYasbHble KapTbl /19 3aKPernieHns 3HaHWi.

9Ta yHMKanbHas obydatoLlias cucteMa ana npeacTaBneHms
MYNbTUMeANAHOrO CoaepXKaHns 6bla OTMedeHa KoMmnaHuet Microsoft kak
"EBponeiickast ncTopus ycnexa'.

TecTupoBaHue U NOBTOPHOE TeCTMPOBaHUe

Ha npoTsaeHnn Bceit NporpamMmbl Mbl NEPUONYECKM OLIEHVBAEM W
nepeoLieHMBaeM Balli 3HAHWSI C MOMOLLIBHO OLIEHOYHbIX 1 CAMOOLIEHOYHbIX
YNPaXKHEHWI: Tak Bbl CMOXETE YOeANTbCS, HTO JOCTUraeTe NOCTaBAEHHbIX Liefei.
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[Tpodunb HalMX yYaLLUXcS

[aHHbIn Kypc npodeccnoHanbHo NoaroToBKM B 0611aCTi PyKOBOACTBA

1 yNpaBeHnst anTekon: OTBETCTBEHHOE, SKOHOMUYECKOE yrpaBieHue n

ynpaBeHne B3aMMOOTHOLLEHUSAMM C KNMEHTaMu/naumeHTaMm npeaHasHaveH ans
NpohecCcnoHanoB, XenatoLLmX NOBbICUTb CBOK KBaMbUKaLIMIO B 3TON 0611acTy, a
TaKyke Nosly4YnTb BO3MOXHOCTb YpPaBAATb hapMaLeBTUYECKMM BU3HECOM CO BCEMM
BO3MOXHbIMW rapaHTUsIMK yCrexa.




Mpodunb Hawwmx yyawmxes | 33 tech

YrpaBreHne papMaLeBTUYECKOU JeATE/TbHOCTbHO —
3af]ava, TpebYrOLLas yCUInI 1 onbiTa. ¥ Bac y)Ke eCTb
HaCTPOW, HEOBXOAMMBIV A718 TOr0, YTO6b! CTaTb OT/IMYHbIM
MeHemKepoM, a TECH faeT BaM HaBbIKW, HEOOXOAMMbIE [1/15
TOro, YTobbI CTaThb MPOGHECCHUOHATIOM BbICOKOIrO YPOBHS"



teCh 34 | Mpodunb HalwKMX yyaLLmMxcs

CpepgHui Bo3pacT

O6pa3soBaHue

B BospacTe ot 35 no 45 net

oAbl NpakTUKK

Bonee 15 net 18%

o 5 netr 15%

OT1 50010 net 32%

OT 10 o 15 net 35%

®dapmaueBTrka 52%
BusHec 17%

9KoHOMUKa 12%
MeguumHcKkme Haykn 6%

Opyroe 13%

Akapemuyeckuii npodunb

®apmaueBTtbl 39%
JOupekTopa antek 28%
MpepnpuHumaTenm 15%
MeauunHckmin paboTHKK 10%

Opyroe 8%



Mpodunb Hawwux yuawmxest | 35 tecn

Feorpaduyeckoe pacnpegeneHue

CWA 9%

Mcnanna 38%

Mekcuka 21% -
Konyméusa 7%
Yunu 5%
ApreHTnHa 12%

Mepy 2%

Opyrve 6%

KaTtanuHa Jlonec

dbapmavneBT

"TlepeViT K OTBETCTBEHHOMY YNPABIEHWIO U YITyYLUNTb OTHOLUEHWS C naLmeHTamu/
KIIMeHTamMu - BOT LI€/Tb, KOTOPYHO S MOCTaBuAa nepes Cobov, npovigs ato obydeHue. U s
Jo6unack 3TOro MPOCTbIM U 3PPEKTUBHBIM CIOCO60M. S 04YeHb JOBO/IbHA"



08
PyKoBOo4CTBO Kypca

B npenofaBaTesibCKumii COCTaB MPOrpaMmbl BXOAAT BefyLLME SKCNEPTbI B
HaNOroBOro KOHCYbTUPOBAaHWA, KOTOPbIE MPUBHOCAT B 3Ty MPOrpPaMmy OfbIT CBOE
MHOroneTHel paboTbl. Kpome Toro, B ee pa3paboTKe 1 MOArOTOBKE NPUHUMAOT
yyacTue apyrue cneumanncTbl, UMeroLLIe NPU3HaHHbI aBTOPUTET B CMEXHbIX
06N1acTaAX, KOTOpble JOMOMHAKT NporpaMmMy Kypca npotheccoHanbHo NoaroToBKy
B MEXAVCLMMNMMHAPHOM KJltoue, fenas ee, Takum 06pasoM, YHUKabHbIM 1 O4YeHb
NOSIe3HbIM OMbITOM Ha aKaAeMMUYECKOM YPOBHE /s CTy[eHTa.




PykoBoacTBo Kypca | 37 tech

Y Hac nydluasi KomaHga npenogaBaTesen,
KOTOpasi MOMOXXET BaM CrieLmann3npoBaTbCs
B BOCTpeboBaHHOM 0b1acTu”




tecn 38| PykosopcTeo Kypca

PykoBoacTBO

[-a AyHboH JlaBapuac, Mapus 3yxeHus

% @apMaueBT 1 SKCNepT B 06M1aCTyN KANHUYECKOrO MUTaHNS

+ ABTOp CMpaBOYHMKA B 0611ACTM KIMHUYECKOTO MUTaHUs "JIMeTnyeckoe BegeHme n3bbIToYHOro Beca B anteke". (13gatenbcreo
Editorial Médica Panamericana)

+ ®apmaLleBT ¢ 60/1bLLINM OMbITOM PaboTbl B FOCYAAPCTBEHHOM M YaCTHOM CEKTOPE
+ Ctapwumit hapmalieBT anTeku Farmacia Valencia

+ [oMOUIHMK (bapmaLieBTa B 6pUTaHCKOM PO3HUYHOW CETV anTek 1 MarasvHOB TOBApPOB A/1si KpacoTbl
1 3A0p0OBbSA Boots, BennkobputaHums

CteneHb 6aKaﬂaBpa d)apMaLl,eBTVlKVl M HaYKN N TEXHOJIOT I MNLLEBDBIX NMPOAYKTOB. YHvBepcuTeT BaneHcun

PYKOBOACTBO YHUBEPCUTETCKIUM KYPCOM "[lEPMOKOCMETIKA B aNTEYHOM MyHKTE"




PykoBoacTBo kypca |39 tecC!i
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BnnaHue Ha Kap

MpoWTn 0by4eHve No NporpamMMe Takoro poaa ABASETCS KPynHOM
(hvHaHCOBOK, NPoMeccMoHanbHOMN 1, KOHEYHO XKe, TMYHOM MHBECTULIMEN.

[MaBHOMW LIENBIO OCYLLIECTBIEHMS 3TOM 60/bLLION paboTbl JOHKHO 6biTh
[OCTMXKEHMe NpodeccoHanbHOro pocTa. JII ™
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BnusHue Ha kapbepy |41 tech

Baliua nipogeccunoHaibHast Kapbepa yaydLmTcs
6/1arofapsi 3HaHMsM B 0671aCTH (hapMaL|eBTUYECKOro
MEHEIKMEHTa, rNoJsly4eHHbIM B TECH. He xxaunTe

60/1bLLIE W YITYHLLINTE CBOK MPOMHECCUOHATIbHYHO XXIN3Hb,
3anucaBLUMCh Ha Kypc npopeccroHanbHOV NoaroToBKM”




tecn 42| BnusHue Ha kapbepy

[oTOBbI /1M Bbl peLUNTbLCA Ha NepeMeHbl?

Bac »xpeT oTnnuHbIN npodeccuoHasnbHbIn pocCT.
Mbi rnpegocraBsiaemM

[anHbIn Kypc npodeccroHanbHOM NoAroToBKM B 0611aCTW pyKOBOACTBA U BaM Bce Hallun
yNpaBneHns anTekon: OTBETCTBEHHOE, SKOHOMUYECKOE YrpaBieHVe 1 yripaBieHne MHCT[)yI\/IeHTbI, L{TO6bI
B3aMMOOTHOLLEHUSMN C KNneHTamMu/nauneHtamm TECH TexHonorn4eckoro

YHUBEPCUTETA — STO MHTEHCKBHAA NporpaMma, KoTopasa roToBUT Bac K Nnomo4b BaM I'IOﬂyLll/lTb

NPOTMBOCTOSIHUIO BbI30BAM W TPYAHOCTAM, @ TakKe X YBEPEHHOMY U KOMMETEHTHOMY TOJIHOK, HeOéXO[[MI\/IbII/VI
peleHuto. MMaBHas Lefb — Cnoco6CTBOBaTb BaLIEMY IMYHOCTHOMY W /19 POABVXKEHWS 10
npodeccroHanbHOMy pocTy. [MoMoraemM npodeccroHanam Ao6UTbCs yenexa. KapbepHoM JIECTHULE
Ecnv Bbl XOTWTE Pa3BMBATLCS U JOBUTHCS MOMOXMUTENbHbIX U3MEHEHWI Ha
HonquTe npoteccroHanbHOM YPOBHE U 06LLATHCS C yYLMMK, STa MporpaMMa Asist Bac.
cneynanmsaymro B TECH
W [O6ETECH XKelaeMblX Bpems nepemen
MpopeccruoHaibHbIX

M3MeHeHMV"’ Bo BpeEMA NMporpaMmbl B TeyeHne nepBoro roga C["IyCTFl ABa roga

15% > 57% 28%

YT0o nsmeHurtcs

BHyTpeHHee npoaBuxeHue 37%
CMeHa koMnaHuu 42%

MNpegnpvHuMaTenbcTBo 21%




MoBbiweHne 3apaboTHON NAaThbl

BnusiHue Ha kapbepy | 43 tecn

[poxoyaeHne aTo NporpamMMbl O3Ha4YaeT A9 HallWX CTYAEHTOB NOBbILLIEHME
3apaboTHO NNaTbl 60/1ee Yem Ha 25,22%

MNpenoblayliasa 3apaboTHas nnaTta MoBbllLEeHWe 3apaboTHOM NNaThbl

97 900 € > 25,22%

Mocneayrollasa 3apaboTHas rniara

72 500 €
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[lpenmyulecTBa 0149 Balleu
KOMMaHUn

[anHbi Kypc npodeccroHanbHON NOAroTOBKK B 06/1aCTU PyKOBOACTBA U
yNpaBfeHnsa anTekon: OTBETCTBEHHOE, SKOHOMNYECKOE yrpaBieHMe 1 yripaBieHmne
B3aVMOOTHOLLIEHVAMM C KIMeHTaMK/naumeHTammn cnocobCTBYET NOBbILIEHNIO TanaHTa
opraHvsaumy Ao ero MakcrMasbHOro noTeHlmnana Yepes noaroToBKY NMAepoB
BbICOKOI0 YPOBHS. [103TOMY NPOXOXXAEHME 3TOW aKageMMUYeCcKon NporpaMmb
MO3BOJIUT COBEPLLUEHCTBOBATLCA HE TOMIbKO Ha IMYHOM, HO U Ha NPOhEeCCUOHaIbHOM
YPOBHeE, MOBbILLIAs KBanUMUKaLmMIO 1 COBEPLIEHCTBYS yNpaBeHYeCcKe HaBbIKM.

Bonee Toro, BCTynneHve B 06pasoBaTenbHoe cooblectBo TECH — 310 yHMKanbHas
BO3MOXHOCTb MOMNY4YNUTb AOCTYM K MOLLHON CETU KOHTAKTOB, B KOTOPOW MOXHO HalTK
6yayLMX NPOheCCnoHanbHbIX MapTHEPOB, KIMEHTOB MW MOCTaBLLMKOB.




[penmyllecTBa ANa Balled KoMnaHuu | 45 tech

BHecute HoBOe ByeHme paboTbl B CBOKO
MOBCEAHEBHYHO MPaKTUKY M JO6ENTECH 6OJIbLLMX
MpenMYyLLECTB /19 Cebs M CBOEW KOMMaHmn'"




teCh 46 | NpenmyllecTBa 4N19 Ballen KOMMNaHUU

PasButue n yAepXaHue TanaHToB B KOMMaHUAX — Jiyyllas
AgosirocpoyHasa nHBeCtTuuuA.

PocT TanaHTOB M MHTEeNNEeKTyasibHOro
Kanutana

PyKOBO)J,I/ITe)'Ib MPUBHOCUT B KOMMaHMIO HOBblE KOHLEMLNN,
CTpaTtermm n NnepCrnekTrBbl, KOTOPbIE MOTYT NMPUBECTU K
3Ha4YNTENbHbIM M3MEHEHNAM B OpraHn3aunn.

Yaep)xaHue pykoBoauTenen ¢ BbICOKUM no-
TeHUManom u usbexkaHue "yTe4ykum Mmosros"
JTa nporpamMma yKperigeT CBA3b Mexay KOMnaHuen 1

MeHePKEPOM U OTKPbIBAET HOBblE BO3SMOXXHOCTU /14
I'IpOCbeCCl/IOHaJ_IbHOI'O POCTa BHYTPW KOMMaHNI.

Co3paHue areHToB U3MEHEHUH

Bbl CMOXETE NpuHUMaTL PeLLIEHNS B MEPUOADI
HeonpeaeneHHOCTN N Kpn3nca, noMorasd opraHn3aumnm
NpeoAdosiIETb NX.

PaclumpeHne BO3MOXXHOCTEN ANSl MeXAYHa-
pOAHOM 3KCMaHCUM

oTa nporpamMma rno3BOJINT KOMMaHWUN YCTAHOBUTb KOHTAKT C
OCHOBHbIMW PbIHKaMK MVIpOBOVI SKOHOMMUKN.



[peumyLlecTBa ANA Ballen koMmnaHum | 47 tech

Pa3paboTka cO6CTBEHHbIX NPOEKTOB

Bbl cMoxeTe paboTaTb Haj peasibHbIM MPOEKTOM WK
pa3pabaTbiBaTb HOBble NPOeKTbI B cdhepe HNOKP nam
Pa3BUTUSA BU3HECA BaLLEn KOMAAHWK

MoBbiwEeHMe KOHKYPEHTOCNOCO6HOCTH

9Ta nporpamMma rno3BOJINT HaLIMM CTyAeHTaM OBNafdETb
HeO6XO,£I,I/IMbIMI/I HaBbIKaMK, YTOObI peLlaTb HOBbIE 3aa4n
N TeM CaMblIM ABWIraTb OpPraHn3alnko Brepen.
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KBanudpukauus

[aHHbIn Kypc npodeccnoHanbHO NoaroToBKY B 061aCTH PYKOBOACTBA U yNpaBieHus
anTeKom: OTBETCTBEHHOE, 9KOHOMMYECKOE YrpaBeHne 1 ynpaBieHe B3aMOOTHOLLEHNSMMN
C KNIMeHTaMun/naumeHTaMmn rapaHT1MpyeT, NMoOMMMO CaMOro CTPOroro 1 COBPEMEHHOTO
06y4eHus, NonyyeHne aMnaomMa o NpoxoxaeHnn Kypca npodeccroHanbHOM NoaroTOBKMY,
BblgaBaemoro TECH TexHoMornyecknm yHUBEPCUTETOM.



Keanudukaumsa |49 tech

YenelHo npoviguTe aTy rnporpamMmy u
MoJ1yYnTE YHUBEPCUTETCKMI ANMIIOM
6€3 XJ10M10T, CBA3aHHbIX C [10e3/Kamm
M 0OPMIIEHNEM [JOKYMEHTOB"




tECh 50 | Keanupukauums

[aHHbIn Kypc npodeccrmoHanbHoi NogrotoBKM B 06/1aCTU PYKOBOACTBA U
yrpaBfieHUs1 anTeKoW: OTBETCTBEHHOE, 9KOHOMUYECKOE yrpaB/eHue U ynpaBneHue
B3aMMOOTHOLLEHUSIMU C KJTIMeHTaMu/nauneHTaMu COAEPXKUT CaMyrO MOJHYHO U
COBPEMEHHYO MPOrpaMmMy Ha pbiHKE.

[ocne NpoxoXaeHua aTTecTaLnm CTYAEHT NONYYUT NO NOYTE* C NOATBEPXKAEHNEM
NOMyYeHNsT COOTBETCTBYHOLLMIA AUMIOM O NPoxoxaeHnn Kypca npodeccrMoHanbHoOM
NoAroToBKM, BbiaaHHbIM TECH TexHONormyecKum yHUBEpPCUTETOM.

Ounnnom, BblaHHbIM TECH TeXHONormyecKum yHMBepCcUTETOM, NMOATBEPXKAAET
KBanMbmMKaLmo, Noay4YeHHyro Ha Kypce npodeccrnoHanbHoM NoaroToBKM, 1
COOTBETCTBYET TPEHOBAHNSM, 06bIYHO NpeAbABAAEMbIM G1pXKaMu Tpyaa,
KOHKYPCHbIMM 9K3aMeHaMM 1 KOMUTETaMU MO OLEHKE Kapbepsb.

[unnom: Kypca npogeccrmoHanbHol NOAroTOBKM B 061acTi pyKOBOACTBA U
ynpaBfieHWs1 anTeKON: OTBETCTBEHHOE, 9KOHOMUYECKOE yrpaBiieHue U ynpasnieHne
B3aMMOOTHOLUEHUAMM C KIMEHTaMK/NaLMeHTamu

dopmaT: oHnamH

[MpOOO/MKMTENBHOCTL: 6 MecsaLeB

e
TEXHOJIOrNYeCcKuii
» yHMBepcuTeT

HacToawwit

aunnaom

CBUAETENbCTBYET O TOM, 4TO
Mru/ff-xa_______ C AOKYMEHTOM, YAOCTOBEPSIOWMA IMYHOCTb______
OcBoun(a) 1 ycnelwHo npowen(na) akkpeAuTaLyio NporpaMmbl

KYPC NPO®ECCUOHAJIbHOM NOArOTOBKMU

B o6nacTu .

PyKoBOACTBO ¥ ynpaBfieHNe anTekon: OTBETCTBEHHOE,
SKOHOMMYeCKoe ynpaBsieHKe U ynpasseHne B3aMMOOTHOLIEHUAMU
C KNIMeHTaMu/naumeHTamm
JaHHbI AUNAOM creLuanu3npoBaHHOR NPOrpaMmbl, NPUCYX/AaeMblit YHUBEPCUTETOM,
cooTBeTcTBYeT 450 yue6HbIM Yacam, ¢ AaToil Hayana AA/MM/TTTT U AaTON OKOHYaHUSA A4/MM/TTTT.

TECH sBNsieTCA YaCTHbIM BbICLUMM y4e6HbIM 3aBefileHneM, NPU3HaHHbIM MUHUCTEpPCTBOM
HapoAHoro o6pasoBaHns Mekcuku ¢ 28 nioHs 2018 roga.
17 wions 2020 .

[-p Tere Guevara Navarro
PexTop

unique TECH code: AFWOR23S techtitute.com/certficates

*laarckuii anocTunb. B cnyyae, ecnu cTyAeHT NoTpebyeT, YTo6bl Ha ero AMNIOM B 6yMaxHOM dopmaTe 6b11 npocTaBieH Maarckuii anoctunb, TECH EDUCATION npefnpuMeT HEO6XoAMMbIe Laru ANs ero NoayyeHus 3a AoNONHUTENbHYO NaaTy.



Q
TEXHOJIOMMYECKNIA
» YHUBEpcuTeT

Kypc npodeccunoHanbHom
NoArOTOBKMU

PYyKoBOACTBO 1 ynpaBieHne anTekou:
OTBETCTBEHHOE, 9KOHOMMWYECKOEe
yrpaB/ieHne 1 ynpaBieHne
B3aMMOOTHOLLEHMSMU

C KNIMeHTamu/naumeHTamm

» (dopmart: oHnanH

» [TpOAOMXUTENBHOCTDL: 6 MecsALeB

» YyebHoe 3aBefeHne: TECH TexHonornyeckui ynusepcutet
» PacnucaHue: no cBoOemMy yCMOTPEHUIO

» QK3aMeHbI: OHNTalnH



Kypc npodeccrnoHanibHON NOAroTOBKU

PyKkOBOACTBO W yripaBiieHne anTexkom:
OTBETCTBEHHOE, 9KOHOMWYECKOE
yrpaBJ/ieHne 1 ynpaBneHme
B3a/IMOOTHOLLEHNAMU
C KNIMeHTaMu/nauneHTamm

Q
TEXHOJIOMMYECKNI
» yHUBEpcuTeT



