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6a30i0 1ilga (Al) clihnll cl4allg dadnll alilull dyidall plxAtwll aly eoddl Giguill pllc ga
ATl ggaginall pay ajlgall oda JAlA o .dylaill aljldll dAilg calagiliwll gt gy aluwgall
alaiiall go J4 pghil (palaiwell wadlgo jgedgiy pail ga el le Jlio dihdimall piliill dguiill
aldlle dold] gl Jooi 2laj] JAT gjlai ggnniiall pad) JAa Jhd) pailiadi go wiaii gl aloillg
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ad) 100% duyjai piy ail oJ] 8yLinll paad o diill Juaill JAA (o (poriiwall go laildle
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ouleill aolipll gleiclinnll <1831 JUA go gadpll Gaguill alinilyiul o4 dieolall dpalo Jliging
" " (o@ [@aniln jyl A(_'q.@m a dilang Ulaidl sl
Jlnilllg Giguill d clihnlll 13l el lmosdy diloc allla yghi ¢
ellif e dilocg dlol4 alogleo ai aogoni pf Al jll sloellg (@hihAillg gogull sginall gaqy ¢
‘yiaall duwjlaall dpulwlll alanAill
ploill gl ilall pydill diloc elja] gSoy eya dglosll gylaill *
spatiall alnaiall gl l@j5y
Jloclg Jaall spioll ladll Jga disdlio alniiog lpall dliwlg diphi yugpy dladivl piw ha J5 +
dpyall pAaill
cifiillly Jnio Jgano gi cull jlay i go sginall jagi
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Jasiy paleall ppudi le aipdl ai 4ps pili al sclaialll Jolgill Jilug ga ¢clibnll clSall Guhi gl
Guguiill ailagilyinl gglaiall saay éya sdrilell avloall grwail atao ail 108 disga alie] pindig Jloa
Jlgiall 138 sle jlaitwll gle Ale qndl Guinil ann J4dy labaeiy ggogilg «Jndl J4uy Jogi ol
alduill ele didlill alalaill wliisll gleall aagll oa alilwl go 58 aliad Juai JUI pleill pgdy
dldiall allhiall go cajAillg spiiwo aljlyd MAil gle alspil alogleall 03a schui gllilly .dicloiall

aliselll Ggu

Hohil aclihnll el plxiiwl dad Junaill Jglitiu 6j4ito digoly dplao TECH @lhi (jlull 138 ga
Jlaoll 138 oa graniio Jid go eaplSlil dagl jluo proni i slioll gadl Giguill alyagiliul

At yaunail aaeio L 8xiall Jhaiw pldall ga dnnio ddyhy gginall cliti] diloc o4 Gaoinug
alaalg wydig dnnio alingi pgadis gragAll elly pownpw diclaiall alauillg gl alnio gl paiioll
Gaguill ylgo ole cgall duwlpll dhAll hlwiw (AT dnl go Jganall @Aioliyy prwdi cljalg priiuall
Yl aloloial gle vaig) s3pa9 Wlda sgino alii] auii @ill weigalll apll pe

63gallg doxdiall TECH diadio JiA (o payai clifl aldgll groy ga wilhll ddalo aipw «lld o] dalafll
He 7100 gololl Jagall doub 13a J8 @l cawni gl aay el le dgile gualeall diiaollg dioleill
AR 980 B e jgAan gl dual)y Jgnd aagi U jus Jady elpall gl Jooll Jawy loo cuiiilll
Al paildgguo gl pailin dpig wuwlid alaeig Jglll padll go syl gginall J5 Jujii pawail
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wle dyloll dydliml ailelat jgaoall padi
clilnll clSAll plaiiul Jady dicloiall al4ul

,0a49glug Jrodiiuall jchino Jilail
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oloii elil dpeolall spilaall 03a (qd doriiuwall o " ' )

lely dnlAll depuully . gyaTg Jdimo Jad

paloc 83 il 38 08 ggrey 83xaiall aldlhll Jlao od pajiroAual da clacl o, pray golipll
ddgojall aleolallg &ilgl alSuill go pay wjies ynniio o] dalalll

il ploill giaall diogleill aldill ¢l g ¢illg hailwgll saeiall golipll sgito aLiiwg
dydan allly od qaill lopo lpolé Lyjai jagi 8l8kho diy od sl . s2dgallg

da il go Jghai gl way o0d widall gAllg aladdiall Ja gle pildll ploill gle golipll 38 pjoni j5)
gita plAi (o éacluo ole Jnapw elly plidll alid o Litii il didall duwjloall dalitall cadlgall
|(H)gauto clpA 1d go jaTio (glclai
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Baai {5l aliagilyiwlll Araiil 6jlawny &llI ploill dah il ggauall prdiuw Qolipll 138 go clafill o
alanidlg cugll gdlgo ole roriimall dpadl qylaill gaynii) clpall pgdpn Jioll . godll Giguill o4
dilal ayaail guatall giacluallg (Chatbots) ddizall ailigigy Jio ylgo Aaiis LAyl ggogdiw diclaialll

dylaill dodell cligll @1énig grélaiuall go aldell Juuni Jgayinall pgdpw 13a JAd) elilin gl dojju
paliao dwjlao cliff Ll gill alidell gle wleill paillacg padles pal aowiw Jildoll gd 6Ll o
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aldpii JAA go cload guugiy pgdi caguw
Jo odll spatiall xxeiall hilugll jugjai
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dolell walaall

@odil Guguiill aligiliinl Jigais gclihnlll cl8All plid drars aluwlul paa ¢

cllaoll go Jelaill (il gunlyiall giacluollg (chatbots) duyjall aligigy 6jlalg poag pghi ¢

welihnlll 83l plaaiwly dyll alislell JAA go g cufiill pe alidlelll elpi dilac dioil od Gogill *
ol Grguiill o dugiliilll aljliall SAiU alilull go 6pus alies jpuai ¢

laiiailg aMloall yainAil (Email Marketing) gl apll pe Gaguill aligiliul ga gclibnlll clSAll Guhi ¢
dclinll gle Joinall lapili paag wodl Gaguill qclihnlll el8Ml oa dimlill alalaill wliiwl ¢
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63110l calaaill

welihnlll el8All plxatuly oyl Giguill Jigai alilac i ¢
clooll go Jnlgill badi {501 Il ploill algal g4 psaill ¢
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& sclihnlll cl8Al Jlao o 6ldg 84110 Jgdc (o dieolall dplaall oda Jauiy SMEguyaill Gupa Jgaly
Jgoiinyg dlilall pailjads ggiaoll clga jiof) . godpl Giguill alayiliwl @iy gog «alllaall calito
&l paeay) ggngall 13ay paadi gla dwai adgll od pdilelpn] od Ggull oa daglgiqill algalll ¢nal
Qbuisl ea paigacluy loiy wilhll o] padleo ggldiy paild oLl .guyaill JUA (o padjleo d4jlito
paiwloo cliff Lty aai T (ole alai qeill gyl Jali pipw 8)@ijo dclin ga Ggaill dojilll aljlaall
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Peralta Martin-Palomino, Arturo .2

Prometeus Global Solutions (a4 Laglgidill paog (gMaiill guiipll
Prometeus Global Solutions g Laglgidill jao

Al Shepherds GmbH ga Linglgiill pao

Alliance Medical (4 dyagiliwlll Jlacll viijog jLitiuo

DocPath (oa pghillg puonill o
Castilla-La Mancha dooly (o gulall dunia 4a jgias

Camilo José Cela deola o Jigaillg Jlaclllg alnidlll o4 Jgiay

Castilla-La Mancha deoly (o yuaill plc o4 jgiss

Isabel | deola go mpa gALaiill pinalall

Isabel | deola o (Gyguillg dylaill 8j1all o6 piwalo
Hadoop ujai (o Big Data (d piwalo
Castilla-La Mancha deola (o doadiall figuall alidi o4 piwalo

SMILE éilaylll degoao (o8 grc
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Sanchez Mansilla, Rodrigo .i

odyl Guguil ayilosl ¢
Al Shepherds GmbH (o (g0d) Jlitino
Kill Draper (¢ (godpll uluall o
Kuarere (o4 (qadyll puudll guii)
Brinergy Techg Deltoid Energyg Arconi Solutions (d (adyll (Guguill pro

wibgll Giguillg aleall paog yuwdall

The Power Business School dul4 (o (MDM) gadyll (Guguill o4 piwalo

Buenos Aires deola o Jlacl 8lal (ugsjgllas

6iLulll
Parreiio Rodriguez, Adelaida i Gonzalez Risco, Verdnica i
Murcia dooly qa dalhll aleoiio dwaidog diidi 6)gho ¢ w0dll Giquuill dyilnal
Murcia deoly (o4 dugjqlll 2litall qa Jlailllg éndl 8pro # il Giguuill dldiwo 6jlinino ¢
PHOENIX Projecty FLEXUM (ONENET) ggpiio (o dinlulg clyadll/délill dwaidog (gldill 8jghall * cupill gle dgolall - UNIR od ddlgall Jlaclll pghi/clatioll Gigu *
Global UC3M Challenge 4 (sginall diviio ¢ Code Kreativo Comunicacion SL a0 (adjll Gguill drilnal #
Ginés Huertas Martinez (2023) 6jila + Indisoft-Upgrade o aililelll 8)lalg cufiilll pe Guguill o4 piwalo *
dinlbyd o eliSiig dooly o savaiall aldlhll g8 piwslo * Almerfa dgoly o dylatll pglell g4 dieoly 8pilao

MJao (o Carlos 11l deoly (o (delll dyilif) duljasll dwsiall g4 ojla] ¢
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pgduw elld) . qodl Giguill aliliul o8 gelihnll 13l Guhil dlold dgp ullhll il 138 dgjus
g0 elly o Loy pélatuall go Jlea J4uu Jolgill gunniioll loads j5UI algsll Julaiy gaulall aaiall
caiéllg pelsiall Julai Jio wilgy od guuljll adioll Gool) cagu [3a go Lol dicloialll aléuill Jis
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wodll Giguill aliliul o gclihnll cl5al .1 8aagll

clihnll el5all gadyll Giguill Jygai 1.1
wodyll Jgaill ] dordo 1.1.1
ginall diailjinl olc pilill 2.1.1
@Giquill alloc diail 3.1.1
cloell dijat pghi 411
- (SEM) ¢l ailfjao e (dyguuillg (SEO) Jiolll cagll djno il gclihnlll el8All algal 2.1
il elSall plxaiuly dpugigll doldll guwai 1.2.1
dwalioll Jilai 2.2.1
el alalail algui 3.2.1
@53l jganall cabaiul 4.2.1
wclaialll Jolgill Jilwg gle gclihnlll eladll Guhi 3.1
Jeliitall Jilai. 1.3
diclaialll alalaill cais 2.3.1
aljgisiall oJUI Jyeiill 331
Ul sginall algi 431
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dnnAall (Chatbots) duiyall aliqigy .1.4.1
gyl sl Gy ge dil dylatwll dahil 2.4.1
loall adgll oa allaiwll guai 3.4.1
cllooll (Feedback) aulhnllo Julai .4.4.1
clihnlll elAAIl plaATly paiiuall dijai gdlgog algal anai 51
dnAddl alingill 1.5.1
paiiwall daalg cay4i 251
drisolipnll jganall dijai 351
a8l A/B ailjliial 451
wadill Guguill ga ggualjiall ggacluallg (Chatbots) duiyall aligig) 6.1
algidll xxeio ginlll 1.6.1
dralpdl ablall 3.6.1
dhhall cnlyli 461
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welihnlll elaMll go gaolipll gAlell 7.1
doadioll dijaill .1.7.1
watiall adgll o gunill 2.7
duilalill sxljodl .3.7.1
il Juat 471
wadill (Guguill a (Big Data) doanll alilullg ¢guill Juhill 8.1
Gawdl alalail guill .1.8.1
doadiall dll 2ilai 2.81
il jgaoall prwdi 3.8.1
(Big Data) doanll alilll oa jclitall Juai 481
alloall g4 diailllg yawnAill (Email) gl sl pe Guguillg elihnlll cl8AIF .91
pdlgdll diagolipall dijaill .1.9.1
gl apll Jiluy oa Atoliall sginall 2,91
Joall pul GJUI Jreiirill 391
agidall joull juuni 4.9.1
wodill Guguill qclinnlll el8A1 ga dilidinall alalaill 101
dishall prdioll gclihnlll el53I1.1.101
jjoll @dlgll Jol4i .2.10.1
dilgall gaell dahio aliaVal gle ji4yill 3.10.1
sginall clii] oa gclihnll cl5All 4101
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diaaioll

wle fijall aloill aglul JAA go lilnalio pghi pi vda pleill dalito daih gujalll polipll 13a pad
ploill 6:le| daaiay wajey Lo gi el Relearning :jlAill

AAT aal ojliicl pi Adg allell o 8yauir qihll alds JisT ga Jlioll Juw gle 3@ guyaill plAi plaiiwl piy
duhll Ailai] g4 dlao Jio dlall aly aljgiiioll g4 dilled palicll New England Journal of Medicine.
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Jgc aiy plhi gag (pleill 83lc] diaaio) Relearning dinaio cail

slgall o lowu U s Jady lailes aifl plet ddyh Lail ;ljAall
"hanll alhif o dwlll
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culioll l@dlw o4 aaiall algine goy gigl dlall dwljy adlo

SuLd liig poio (Gliw o4 aljlacll pjei ga lidra .dajeallg aljlacll pghil l§J<_J,_'i' 24io liaolip pady
dylell alhiog

Leadership & Team

Mount Everest

aloi déyyh dijai eliday TECH doola go ; )

elail gioa g dynlétll aileolall guul jai
"allall

wle pildll aleill plhi JUA go daingi piiw
w2ub ()i pdio go ,aalei pi o qle ML Balc]
oSl el paioll Jgh ole g0rdig
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alisog bj4ito plof 2dio

abanill pady Mg janll go adld picaifo yuyjai polip ga TECH JAA o paddll polipll 13a g
gaill dpaiall oda jjei . glgall gi(é\hcﬂl $giwall gle clgu,Jhall Aa ga [ilhi 1501 alyldllg
(SWH wglwl gag .dllall duwly 2aiog 2Ll §Ldni gaj dowls 6ghi clyy 8)Aio (gdaollg qnAdll
Jdiiaallg diclaialllg dyslnidlll Gilaall énal glil Jaqy . sginall hal guwll]

(&8 833 ailaai danlgal 1@ Linolip dagy } }

clila oa alaill Guanilg 6pdiwo e aliy

pi lailiii dio pllell g alpulall alls Jadl hd go B1aaiwl 1511 pleill plai ga dllall dwl)y adio gl
dul)y adio vaicl i wnd dypaill aliginall gle 2liy gyilgall ggilall wilh pleiy U ¢iay 1912 ple o4 opghi
1924 plc oa lala dra1s Jaa roI_ﬁAUI padig dpitwo aljlya AIATH pal dididn 6adeo cadlgo pyrdi gl dllall
AJlajla deooly (o8 guyaill qulid qaios diaaiell oda yaai pf

gag dllall dul)s paio a lay danlgiu Al JIgull ga 3a § gianll aledy gi way ¢l Lo direo dlla plol
way dedrdn all 8ac ailhll aalguw dioolall spalall Jigh .allall Jal 63aiall aleljalll gai dago alei aaio
pdlljljig pajladl g glanllg Jhallg Guinillg padleo JS 2o paule

alllallg dugleill dhiilll JuA go wlall aloiiw
doell vliy oa 6:1deall wadlgall Ja drdidnll
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(Relearning) pleill 8:lc] diaaio

pilallg cuipiilll pe 7100 21 ge ploill pliig dllall duwlys paio gu TECH doola goai
w3 JA (o4 daliio pnlic gy goad dya g haill ole

'0ag Jhll adgll oa aipilll pe 7100 guai draio Jaaly dlall dwlp paio jjei gai
Relearning 1 dagjeollg aleill 6:lc] dinaio

Jhdigaio dioylei Ailii Jral gle lilna 2019 ple (g4
delll ddhlill dualjialll aleolall gran gle el
pllell o4 dyilwlll

doilh o4 aiell hag . Judiwell cljro cujril doono 81l diaaiay ploiin TECH 4
ploill 6:lc] gf Relearning gouuy sallell ayloill

learning
from an
expert

2alill aaioll 1aa plaatwll lal apnodl dilulil dellly dablill dangll deolall @ Liiwola
63g2 g aill 63g3) cun go Ll plell Lagl alygiwo jruad go Li4ei,2019 ple a4
dyilall dolll cuiyiill e dooly Jnal alpigay @leiy laga (.calall 6)gall Jaia algall
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pd oluii fily olialoilo ayhi pf ploti) gl Y4 0 &3y aiflg dgha dilac gy ploill lizoliy

Jo {41 i i diaaiall 0@ plaiiwl SHjo Jady pnliell oda o pnic J4 poay pgdi LAl (dolei vioi
Jgildllg .dalpllg .dilgll aleg .diguall cliayall Jio degiio alllao (o (Gguo pie alail geoly 213 650000
Glqulllg 2lillg.dalanllg duwaiallg .ggildllg «dawlallg .dalipl pgleg .dylUl aljlaocllg . sJgall
$lnidlg ocloinl jahoy ggeiai) giieoly ullh go .alilhiall 63y diy ga elld J5 .dlall algalllg
lolc 435 @l jac hiugiog gaijo

Jal aaay aloill \Relearning 4 dagjeallg oleill éalc| diadio ¢l puiiw
«ehad dpaill 3gyll dioiig elat oa p&l J4uin elSldlg Ul go Aljog
danlg dlaleo lail :dijliioll cljlllg paall e glall glc elijag elli4g
2hill

Jgnllg jlaalllg alogleall pyhii diays haa wajei U alncll ple Jlao ga dpalell Al énal ] ISLiwl
L2537 ale gpald g4l (04! Lijgpn 9 b aud linleT 3l Gluullg glSall i LA ploi Liidlg .alysillg
sxall dligh LjS13 oa lay haini oAl ol gundll o4 laijaig

Lixolip daliall palioll hyiyi unell Glull gle saioall qigiallll pleill o lordg il oday
ol diwlao djlitall asa jghy A Glawlly
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:guidell dylie) 6308l1 diayleill slgall Jadl polipll 13a pady

dwlyall algoll

alal go 1aa1ig s g@olall aolipll yujais ggogdpw il graniiall Jid go guyaill aligito gioa eliii] af)
> Ligalog 13330 gauleil pghill g9 cuay

ipiilll pe Joell o8 TECH deola aaio (Gl Ml spnull geouwll Guuiill glc alginall 0da (Guhi iy i
Al lapagi piy odll Mlgall go 63l J4 aa 63gall dulle cljal paai ol alidill daab la g4

\V4

dvuayiyll alpalaall

ploill dilac o &li s clpall dhuwlg dwljall 316 gle diale dlsl dlia

a ddill Agig .6§51Mllg dajeall sgd) puA o pleill gl Learning from an Expert (qowuy o pgaLdo
Judiuall ga dienll aljlyall

aleladllg aljlaoll gle glogll wyyaill

aliiolinlg gloall cpaill geuilgo Jlao J5 o 83330 aljadg aljlao pghil dhuiul Adil ggogéiw
layei il dolgell jlh| o4 ogail janaioll laaling qdll aljrdllg aljlacll pghig alwisll

dglyosi alely

Yaoipw dualyialll TECH deola diido C;\CI AT G o digall dJATJIg Ul Galgiy cinoicl (Giligg .diyaall aillldoll
i Jlosl asling o S oJl Jgngll go wllhl
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(Case studies) dllall calwljya

dllaog dagjeo allla Jagall al LAina 6jliaall dllall alwlyy Jnal go é)lito degaao Jlosl ggogdiw
Jddgall dablwll gl unniiall Jaal Jidg go dwgjaog

alaloll Joiiti il 3:0i0ll hilugll il o8 didsolisg dilsa déjhy aliginall TECH doola (duyd pady
<dayeall jjei Jal go diagalaall hiljllg duilull pguwyllg jgnllg clagiaallg diignll

alai dnd" ail gle 339i0ll hilugll sgino prdil ayall gouloill plhill 138y agugyiilo a8yl cuayic]
"dug)gl

JLiall éalelg jLiall

alyaillg dhdilll JAla go olipll Jaljo groa s wllhll dajeo puidi 83lclg audi )gy J4uiu piy
.adlaal Gudai diars go Ganill go Aol dn jpudill diildg dpoypdill
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il ol dalalll gelinnlll el8all JAA ¢ ayll Gaguill ailagilinl gé dieolall dpalaall oda Joni
JAVIIPNT} b ec JAA go eadl G)guuil JEYRNe gra lYak
.dinglgi&ill deolall TECH (e jalall dreolall palaall Jago ole Jgnall dilang ddy jislll
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sole Jago le Jnalg alal aolipl 33 jlin
‘daao alelpl dily pldll gl jaull oJ] &bl gg>
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20lipll ole elihnlll el JUA go sodyll @Giguill alyayilpiul ¢é dieolall 8plao JLgiai
Goudl o8 dilang Uloisl sl goyleill

Jeplall dreoly 8palao Jago Jgng alor ugano *salell aypll (Guph g allhll gnapw apdill jhial o)
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